
How do I prepare for my e-visit using my patient portal? 

Patients start their e-visits by checking in to their appointments through their YourHealthFile® 
Patient Portal account. You will need to have access to a computer with a web camera or utilize a 
mobile device with a camera.  

Please ensure that you log in to your patient portal at least 5 minutes before your scheduled e-visit 
appointment time to complete the check in process. Once you complete the online check-in process 
please remain connected on your e-visit for up to five minutes after your scheduled appointment time 
to allow time for one of our providers to connect to your visit. If a provider does not connect to the e-
visit after 5 minutes, please contact the office at 815-714-5430. 

E-visits will be submitted to your insurance to attempt payment from your insurance; however, 
should your insurance not cover the e-visit you will be charged the self-pay rate for the e-visit. Our 
standard e-visit charge is $50.00. You will be responsible for your co-pay at the time of your e-visit, 
please have a credit or debit card ready at the start of your appointment. At this time, credit card is 
the only form of payment able to be used for an e-visit. In the event your insurance does not cover 
your e-visit, your card will be charged the difference up to $50 for the self-pay rate. 

1. On the home page, click the Appointment Check-in tile. 

Patients can complete intake information before joining an e-visit. Patients can use the 
navigation menu at the top of the page to review and fill out each form. They can also click a 
check-in process form link.  

 

2. Click NEXT at the top of the page to continue to navigate the check-in process until it is 
complete. Patients can also use the navigation menu to select a form to fill out. 
 



 
 

3. When patients are done filling out the intake forms, they click Complete Check-in 
Process. 
 
The e-Visit window opens. The patient appears on the left side of the screen and the 
provider appears on the right side. 
 
Patients can communicate with the provider by: 

1. Calling the provider on the phone. 
2. Using the on-screen microphone. Your browser may prompt you to allow access 

to your computer's camera and microphone. 
3. Chatting online (enter questions/comments in the Your Questions text box). 

 
Please have your credit card ready to provide to the provider at the beginning of your e-visit 
appointment to pay your copay, if applicable. 

 
 

4. Patients can end their e-visit by clicking End e-Visit. 
 



 


